NOTICE OF PUBLIC HEARING
Rancho Division

What to Know About
the Proposed Rate
Changes

WHEN: Thursday, June 10, 2021, at 8:30 a.m.
WHERE: Rancho Water Board Room, via teleconference

• Each year for three years,
there would be a 3.9%
rate increase

Visit RanchoWater.com/ratechange for a link to participate.
To join this meeting via phone, please dial: (669) 900-6833
Zoom Meeting ID: 988 5505 3470 | Password: 42135

IMPORTANT INFORMATION ABOUT YOUR WATER, RECYCLED WATER, AND
WASTEWATER RATES
The Rancho California Water District (Rancho Water/District) Board of Directors invites you to attend a public
hearing at the date and time specified above. Rancho Water is considering the adoption of proposed rate
increases for water, recycled water, and wastewater service charges over the next three years. If adopted,
the new rates would go into effect for services provided on or after July 1, 2021, and would be adjusted on
July 1, 2022, and July 1, 2023. Information about the proposed changes is available in this document and
online at RanchoWater.com/ratechange.
All members of the public are invited to attend the hearing. Additionally, all property owners and any
tenants directly responsible for the payment of water, recycled water, or wastewater service charges may
submit a written protest to the proposed rate changes. Please see the back panel of this notice for more
information on how to participate.
Rancho Water | 42135 Winchester Road, Temecula, CA 92590
Phone: (951) 296-6900 | RanchoWater.com

• Residential customers
would see an approximate
$1.52 to $1.65 average
monthly bill increase for
each rate adjustment year
• The District did not raise
rates this year due to
COVID-19 impacts on
customers
• Grants, rebates, and
assistance plans may
be available to you.
Find out more at
RanchoWater.com/CAP.

Scan this code for more information
about the proposed rate changes

RANCHO WATER IS PROPOSING RATE CHANGES
Rancho Water is committed to providing the highest quality, reliable drinking water, recycled water, and wastewater service at the lowest
possible rates. By developing local supplies of water such as groundwater and recycled water, cutting expenses when possible and maintaining
equipment to avoid more expensive emergency repairs, the District is able to provide this critical resource for less than a penny per gallon.
Rancho Water regularly evaluates the cost of providing service to confirm that expenses are balanced with revenue to adequately address
system operations, maintain infrastructure and equipment, meet government regulations, and maintain financial stability. Recently,
expenses for purchased imported water and electricity, as well as costs on materials and services, have increased, with further significant
increases projected, prompting the District to consider a three-year schedule of changes to water, recycled water, and wastewater rates
and charges.

Why am I receiving this notice?
In compliance with Proposition 218, Rancho Water is notifying all customers about proposed changes to rates for the District’s drinking water,
recycled water, and wastewater service charges and the public hearing where their adoption will be considered by the District’s Board of
Directors. Please see the back panel of this notice for information on how to participate.

EXTERNAL COST IMPACTS

MITIGATING THE COST TO CUSTOMERS

Rancho Water is a customer of the Metropolitan Water District of
Southern California (MWD) and Southern California Edison, and is
subject to annual rate increases imposed by both these agencies.
Purchased imported water and energy make up approximately
65% of Rancho Water’s Operating Budget for providing water
service. The proposed water rate increases are based on the
following projected major cost increases for the Fiscal Year 20212022 compared to the previous Fiscal Year 2019-2020, when water
rates were last adjusted:

Besides the one-time use of over $1.9 million in savings to lower
rates in this three-year period, and not raising rates in Fiscal Year
2020-2021 due to COVID-19 customer impacts, Rancho Water
utilizes a number of tactics to keep rates as low as possible on an
ongoing basis.

• METROPOLITAN WATER DISTRICT: 10% total cost increase =
$3.9 million increase to Rancho Water and its customers
• SOUTHERN CALIFORNIA EDISON & NATURAL GAS: 21% total
energy cost increase = $1.1 million increase to Rancho Water and
its customers
» 28% Southern California Edison energy rate increase
over the next year
» 6% natural gas increase
These two sources of costs combined are adding over $5.0 million
in required offsetting revenue, and would translate to a necessary
water rate increase of 8% for Fiscal Year 2021-2022 if Rancho Water
did not take significant actions, such as using over $1.9 million in
savings to lower these rates to the proposed 3.9% annual increase
over the next three years.
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• MAINTAINING four solar facilities ($1.0 million savings annually)
• EMPLOYING the leanest staffing levels per number of accounts
of any water district in the region
• IMPLEMENTING industry-leading water efficiency measures
and programs
• USING technology and efficiency measures to minimize costs
• APPLYING for grants to cover expenses for programs and
projects (Rancho Water has over $15 million in active
grant awards)
• LEASING District-owned properties and the Vail Lake RV resort
to generate income (over $1.1 million in income per year)
• PARTICIPATING in customer assistance programs and
rebates to encourage water sustainability and help
low-income residents

WORKING FOR OUR COMMUNITY
The mission of the Rancho California Water District is to deliver reliable, high-quality water, wastewater, and recycled
water services to its customers and communities in a prudent and sustainable manner.

Rancho Water At-A-Glance

14.7 Billion Gallon
Capacity

WE PROVIDE DRINKING WATER AND RECYCLED WATER
SERVICES TO:
Residential, multi-family, and
landscape customers

39 Storage Tank

Commercial, industrial, and institutional
customers (CII)

Reservoirs

4 Storage Tank Reservoirs

SURFACE RESERVOIR
(Vail Lake)

970

MILES OF WATER MAINS

(recycled water)

Agricultural (AG) customers

5 Wet Weather Storage Ponds
(recycled water)

45,000

SERVICE CONNECTIONS

Over 50 years
in service

43

ACTIVE GROUNDWATER WELLS

More than 150,000
people served

100,000 acres
of service area

Rancho Water delivers water to homes and businesses at a variety of elevations, or “pressure zones.”
Electricity and pumping equipment are needed to supply our service area, which includes Temecula, parts of
Murrieta, Temecula Wine Country, De Luz, La Cresta, Tenaja, and other unincorporated areas of southwestern
Riverside County.

MAXIMUM PUMPING ELEVATION: 2,850 feet
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Elevation of the valley floor:
900 to 1,200 feet above sea level

Elevation of surrounding foothills:
1,200 to 2,900 feet above sea level,
with slopes greater than 20%
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FROM PEAKS TO PIPES
YOUR WATER’S JOURNEY TO YOUR HOME
Oroville Dam
Lake Mead
Lake Havasu

Scan this code for more information
about the proposed rate changes
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Water Supply Projects
Rancho Water continually works on customers’ behalf to provide high-quality water and service at
an affordable price. As part of this effort, we invest in projects that support drought resiliency and
emergency water supplies. Projects are not funded by water rates, but from other sources such as
property assessments and grants. Current projects include:
PROJECT: Valle de Los Caballos Recharge Basin Improvements & Expansion Project
COST: $36.5 million
BENEFITS:
6 Maximizes the amount of groundwater that can be recharged via ponds and
recovery wells
6 Improves drought resiliency by giving the District the ability to more than double
our extraction capability so that recharged groundwater becomes the primary
water source in the service area
6 Minimizes the need for treated imported water, which is the District’s highest cost
water source
6 Awarded over $1.5 million in federal and state grant funding for this project
PROJECT: Vail Dam Rehabilitation
COST: $70 million
BENEFITS:
6 Captures local runoff for the District before it flows to the ocean and helps
recharge the local groundwater aquifer, providing a drought-resilient water supply
6 Gives the region an upgraded dam with the highest safety standards and a
renewed lifespan of 75-100 years
6 Awarded $3.5 million by FEMA to complete pre-construction with an additional
$45 million reserved for construction costs
PROJECT: Recycled Water Accelerated Retrofit Program
COST: $6.3 million
BENEFITS:
6 Encourages applicable customers close to recycled water lines to convert outdoor
irrigation systems to use recycled water
6 Includes the conversion of 58 sites from drinking water to recycled water
6 Saves nearly 413 acre-feet, or 134 million gallons, of potable water per year
6 Awarded $2.0 million in federal and state grant funding for this project
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DON’T UNDERESTIMATE THE VALUE OF WATER
Rancho Water is dedicated to bringing its customers safe, reliable water 24 hours a day,
7 days a week. The cost of this precious, life-sustaining resource that is available with a turn
of the tap is less than a penny per gallon – a fraction of the price of store-bought water.
Rancho Water residential customers on average pay approximately $40 per month for over
10,000 gallons of safe, clean drinking water.

HOW MUCH DO YOUR DAILY HOUSEHOLD NEEDS COST?
Taking a Shower: Average
shower uses 17 gallons.
Take 11 showers for $1.00.
Toilet Flush: Average flush
uses 1.3 gallons. Flush the
toilet 143 times for $1.00.
Running the Dishwasher:
Average dishwasher load
uses 6 gallons. Run the
dishwasher 31 times for
$1.00.
Taking a Bath: Average
bath uses 30 gallons. Take
6 baths for $1.00.
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Washing Laundry: Average
load of laundry uses
31 gallons. Do 6 loads of
laundry for $1.00.
Irrigating Your Property:
Average irrigated area is
3,800 square feet. Irrigate
for 7 minutes for $1.00.

DISTRICT ADDRESSES COVID-19
In March 2020, at the beginning of the COVID-19 pandemic, Rancho Water’s Board of Directors
approved measures to provide financial protection for customers impacted by the emergency,
including a temporary suspension of water shutoffs and late fees.
The Board also postponed rate increases for the current year, which were scheduled to take
effect on July 1, 2020. To make up for the budget shortfall caused by the deferral, staff
resourcefully cut $712,000 from the budget, and another $1.3 million was drawn from
rate stabilization funds (reserves).

Did you know?
As a public agency, Rancho Water may only charge customers what it costs to provide
water, recycled water and wastewater services and may not earn a profit.

WORKING WITH THE COMMUNITY
Rancho Water is dedicated to offering the best in customer service
and continuing to enhance our customer communications. Many of
our services are available online for your convenience!

Did you know you can…?
Pay your bill and access your account on our website at
MyAccount.RanchoWater.com
Start or stop water service on our website at
RanchoWater.com/service
Access all live Board and Committee meetings online at
Rancho Water’s YouTube channel @TheRanchoCAWater
Submit a request to speak at any public meeting from our
website at RanchoWater.com/comments
Find information on leaks and how to fix them from
our website at RanchoWater.com/leaks
7

MyWaterTracker
Helps Save Water and Money
Customers can use the District’s MyWaterTracker digital platform to easily monitor
daily household water use and ensure they are within their monthly budget.
Benefits of MyWaterTracker include:
SEE water use and consumption trends through
simple charts and graphs
COMPARE current use to monthly water budgets
SET UP alerts and notifications
The technology is made possible by the District’s Advanced Metering Infrastructure
(AMI), which transmits hourly readings from the meter to the District over a
secure network.
Using this information, the District is able to detect non-stop, 24/7 water use and
notify customers that they may have a plumbing or irrigation leak.
By signing up for leak alerts, customers have the opportunity to make repairs before
receiving a higher-than-usual bill. Even small leaks can waste significant amounts
of water.
For a general estimate of how much water a leak is generating, customers can log into
MyWaterTracker, or take the leak volume noted in the alert, multiply the continuous
usage rate by 24 to calculate wasted gallons over a single day; and multiply that total
by the number of days of continuous usage to find how much water has been lost. If
in hundred cubic feet (HCF), multiply by 748. Note: 1 HCF = 748 gallons.
Signing up for this valuable tool is easy –
just go to www.RanchoWater.com and
click on the blue MyWaterTracker button
to get started.

Watch a video on using MyWaterTracker: www.RanchoWater.com/289/MyWaterTracker
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Rate Assistance Programs and Resources for Customers
Rancho Water is partnering with numerous agencies and community organizations that have programs in place to help
qualifying residents pay their utility bills and maintain housing. Assistance is also available to businesses.

UNITED LIFT
The United Way of the Inland Valleys offers rental and utility assistance and other resources for eligible
residents and businesses. Eligible households could receive help with:
•

Up to 12 months of
past due utility bills

•

Up to 12 months of
past due rent

•

An additional 3 months
of future rent

For information, call (951) 697-4700, email rentalassistance@iscuw.org, or visit www.unitedlift.org.

COUNTY OF RIVERSIDE COMMUNITY
ACTION PARTNERSHIPS (CAP) CARES
PROGRAM
Emergency assistance is available to help
families cover unmet household bills such
as water, sewage, garbage, and technology
needs. Eligibility is based upon number
of people in the household, monthly or
annual income, and availability of funds.
For information, call (951) 955-4900,
email info@capriverside.org, or visit
www.capriverside.org.

SOCALGAS ENERGY ASSISTANCE
PROGRAM
A partnership with Rancho Water helps
low-income customers of SoCalGas in the
District’s service area make water- and
energy-efficiency upgrades such as faucet
aerators, low-flow showerheads, and
thermostatic shower valves. Customers
who have been impacted by COVID-19 or
who have experienced a change in their
income may now qualify for no-cost home
improvements that can lower their utility
bills. For information, go to www.socalgas.
com/save-money-and-energy/assistanceprograms/energy-savings-assistanceprogram or call (800) 331-7593.

CITY OF TEMECULA ASSISTANCE
PROGRAMS
The City of Temecula offers residents and
businesses several assistance programs for
those affected by the COVID-19 pandemic
through Temecula Revive. Programs include
emergency funds for mortgage and rental
assistance, senior citizen and veteran
assistance, and student loan assistance. For
information, visit www.temeculaca.gov.

DON’T MISS OUT ON POTENTIAL ASSISTANCE. SEE IF YOU QUALIFY TODAY!
Riverside County 2-1-1, the County’s Community Connect program, can provide further
information on all the programs listed above by dialing 211 for 24/7 access or visiting
www.connectriverside.org. Customers may also visit RanchoWater.com/CAP for
more information.
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PROPOSED CHANGES

Residential, Multi-family, and Landscape Customers
Understanding Budget-based Rates
Rancho Water uses a budget-based rate structure with four
tiers. The two lowest-priced tiers are considered essential to
efficiently meet each customer’s indoor and outdoor water needs.
Our least costly and most reliable source of water, local groundwater, is
allocated first to Tier 1 usage. Purchased imported water from the Metropolitan
Water District, which comes from hundreds of miles away, is then allocated for
the remaining water needs in other tiers.
During each billing period, residential and multi-family customers are allocated
a certain amount of water in Tiers 1 and 2 based on the number of people in
the household, landscaped area, and real-time weather conditions; landscape
customers are allocated a
*
certain amount of water for
their outdoor needs.
These allocations are known
as “water budgets.” Tiers
3 and 4 are for water used
in excess of a customer’s
efficient budget.

*Cost of acquiring water. Does
not include cost to deliver.

Tiers

Calculation

TIER 1
Indoor

• 55 gallons per person, per day, multiplied by number of people in
the household
• Number of days in the billing cycle
• For Landscape customers, the first 38% of their outdoor water
budget is considered ultra-efficient and is billed at the Tier 1 rate

TIER 2
Outdoor
Efficient

• Amount of irrigated area in square feet per parcel
• Actual daily plant water loss (evapotranspiration)
• Evapotranspiration adjustment factor (ETAF) to reflect the water
needs of specific types of plant mixes and irrigation efficiency
• For Landscape customers, the remaining 62% of their outdoor
water budget is considered efficient and is billed at the Tier 2 rate

TIER 3
Outdoor
Inefficient

• Additional use that is 50% of the sum of Tiers 1 and 2

TIER 4
Wasteful

• All water use above the Tier 3 budget
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How Does Water Budget Billing Work?
Residential, multi-family, and landscape monthly water budgets consist
of four tiers. Each hundred-cubic feet (HCF) of water used is grouped into a
tier based on the customer’s individualized water budget, with higher rates
assessed for usage in excess of a customer’s individualized water budget. All
water used by a residential or multi-family customer within their indoor water
budget is billed at the Tier 1 rate and within the outdoor water budget is billed
at the Tier 2 rate. Landscape customers who remain within their total water
budget are billed at the Tier 1 and Tier 2 rates.

MAXIMUM MONTHLY WATER COMMODITY RATES
($/HCF)
Residential, multi-family, & landscape customers
Tier

Current
Rates

Tier 1
Tier 2
Tier 3
Tier 4

$0.738
$1.611
$3.118
$7.347

Proposed Rates
Effective

Proposed Rates
Effective

Proposed Rates
Effective

July 1, 2021 July 1, 2022 July 1, 2023
$0.797
$0.829
$0.767
$1.674
$1.740
$1.808
$3.240
$3.367
$3.499
$7.634
$7.932
$8.242

All annexed customers: Tiers 1 and 2 will be $2.703 effective July 1, 2021, $2.806
effective July 1, 2022, and $2.936 effective July 1, 2023. Tiers 3 and 4 are the same
as shown above.

How Would These Changes Affect My Water Bill?
How these changes might affect your individual bill will vary based on the size of
your meter, household size, landscaped area, and your in-budget water usage.
Below is a sample of the bill impact for a residential customer using 14 units of
water in pump zone 1485 with a 3/4-inch water meter, assuming 9 units of usage
in Tier 1 and 5 units in Tier 2.

PROPOSED | Average Monthly Bill Impacts
Residential customers
Charge
Total
Average
Impact %
Average
Impact $

Estimated Bill

Estimated Bill

Estimated Bill

Current
Effective
Effective
Effective
Bill
July 1, 2021 July 1, 2022 July 1, 2023
$38.85
$40.37
$41.96
$43.61
–
–

3.9%
$1.52

3.9%
$1.59

3.9%
$1.65

Why use water budgets? Water budgets allocate costs
based on the specific cost of service on a parcel basis.
They also help to encourage efficient water usage.

Service Charges
The proposed maximum monthly service charges are the same for all customer types receiving drinking water.
The charge is established as a fixed charge based on the size of the meter (in inches) serving water to a property.

What is Included in Your Bill?
Your bill is made up of three parts:
WATER COMMODITY RATE
– recovers water delivery
costs such as purchased
water, water treatment, and
infrastructure, and a portion
of Rancho Water’s fixed
costs such as maintenance,
billing, collections, and meter
reading. Customers are billed
for the commodity charge
based on their monthly water
usage in hundred cubic feet
(HCF); 1 HCF = 748 gallons.
SERVICE CHARGE – recovers
a portion of Rancho Water’s
fixed water costs such as
billing, collections, and meter
reading, that do not vary
based upon the amount of
water delivered.
ENERGY RATE – recovers
the costs of energy Rancho
Water pays to pump water
to properties in identified
pressure zones.

6 Conservation and obtaining
additional water supply efforts
are funded through rates on the
inefficient water tiers, such as
Tiers 3 and 4, for residential
customers.

MAXIMUM MONTHLY SERVICE CHARGES ($/Meter Size)
All Customer Classes
Current
Meter
Charges
$22.98
3/4"

Proposed Charges Effective

Proposed Charges Effective

Proposed Charges Effective

July 1, 2021

July 1, 2022

July 1, 2023

$23.88

$24.82

$25.79

1"

$33.61

$34.92

$36.29

$37.71

1 1/2"

$57.72

$59.97

$62.31

$64.74

2"
2”
turbine
3"

$87.51

$90.93

$94.48

$98.17

$154.54

$160.57

$166.84

$173.35

$252.20

$262.03

$272.25

$282.87

4"

$490.75

$509.88

$529.77

$550.43

6"
8" and
larger

$780.36

$810.78

$842.40

$875.25

$1,101.22

$1,144.14

$1,188.75

$1,235.10

Energy Rates
Rancho Water delivers water to homes and businesses at a variety of elevations, or “pressure zones.” Electricity
and pumping equipment are needed to supply our service area, which includes Temecula, parts of Murrieta,
and unincorporated southwestern Riverside County. The proposed energy rates vary based on the amount of
electricity required to pump water within identified pressure zones. (Please refer to your water bill for your
identified pressure zone.) Energy charges are variable based on monthly water usage (per HCF).

MAXIMUM MONTHLY ENERGY RATES ($/HCF)
All Customer Classes
Pressure
Zone
1305

Current
Rates
$-

Proposed Rates Effective

Proposed Rates Effective

Proposed Rates Effective

July 1, 2021

July 1, 2022

July 1, 2023

$-

$-

$-

1380

$0.03495

$0.03632

$0.03774

$0.03922

1485

$0.08386

$0.08713

$0.09053

$0.09406

1550

$0.11415

$0.11860

$0.12323

$0.12804

1610

$0.14210

$0.14764

$0.15340

$0.15939

1790

$0.22595

$0.23476

$0.24392

$0.25343

1880

$0.35640

$0.37029

$0.38473

$0.39973

2070

$0.35640

$0.37029

$0.38473

$0.39973

2350

$0.48684

$0.50582

$0.52555

$0.54604
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Agricultural, Commercial, Industrial, and Institutional Customers
We calculate agricultural (AG) customers’ water budgets using three components:
Water needs for the property’s crop(s) – To calculate this portion, we multiply the irrigated
acreage of each crop type by the amount of water required to meet its needs.
Indoor water needs – If there is a home on the property, we calculate the indoor portion of
the water budget based on 55 gallons per person, per day, just like a residential account. If
applicable, we add a variance of 12 gallons per day for large animals/livestock over 100 pounds.
Outdoor landscape water needs – We use a budget factor of 1,398 HCF per year for each
irrigated acre based on the same standards as a residential customer. This includes irrigation
for grass, turf, ground cover, and shrubs. The number of irrigated landscape acres for which
an agricultural account will receive a water budget is limited to 10% of the account’s irrigated
agricultural acreage up to a maximum of 75,000 square feet.

Commercial, industrial,
and institutional (CII)
customers include
businesses, restaurants,
office buildings,
convenience stores, auto
repair shops, etc. Rancho
Water bases your water
budget on your meter size.

What are the proposed maximum rates for the commodity charge for agricultural,
commercial, industrial, and institutional customers?
The rate structure for the commodity charge imposed
on AG and CII customers consists of three tiers. Each
HCF of water used is grouped into a tier based
on the customer’s individualized water budget,
with higher rates assessed for usage in excess of a
customer’s individualized water budget. All water
usage within the total water budget assigned to
AG or CII customers in a calendar year is charged at
Tier 1. Usage between 100-150% of the water budget
at Tier 2, and everything above that is Tier 3.

MAXIMUM MONTHLY WATER COMMODITY RATES ($/HCF)
CII/AG Customers
Proposed Rates
Effective

Proposed Rates
Effective

Proposed Rates
Effective

$1.351

July 1, 2021
$1.404

July 1, 2022
$1.459

July 1, 2023
$1.516

Tier 2

$3.118

$3.240

$3.367

$3.499

Tier 3

$7.347

$7.634

$7.932

$8.242

Tier

Current Rates

Tier 1

All annexed customers: Tier 1 will be $2.703 effective July 1, 2021, $2.806 effective July 1, 2022, and $2.936 effective
July 1, 2023. Tiers 2 and 3 are the same as shown above.

How would these changes affect my water bill?
How these changes might affect your
individual bill will vary based on the
size of your meter, your customer
type, and your in-budget water usage.
Below is a sample of the bill impact for
an agricultural customer with a 2-inch
water meter and a total water usage of
2 acre-feet per month within their Tier 1
water budget, whose property is located in
pump zone 1610.
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PROPOSED | Average Monthly Bill Impacts
CII/AG Customers
Charge

Current
Bill

Total
Average Impact %
Average Impact $

$1,388.30
–
–

Estimated Bill
Effective

Estimated Bill
Effective

Estimated Bill
Effective

July 1, 2021
$1,442.71
3.9%
$54.41

July 1, 2022
$1,499.20
3.9%
$56.49

July 1, 2023
$1,557.76
3.9%
$58.56

How Will Recycled Water and Wastewater Rates Change?
Recycled Water
The rates for recycled water are comprised of
three components: a variable per acre-foot (AF)
commodity rate, a fixed service charge, and a
variable energy rate. Recycled water customers
are billed for the commodity rate based on their
monthly recycled water usage in AF and for the
energy rate based on their monthly water usage
in HCF. They are billed for the service charge
based on the size of the recycled water meter
(in inches) serving their property.
The proposed increase is due to the rising
costs to purchase recycled water from outside
sources, to cover the rate increases for energy
necessary to treat and pump the recycled water
as well as other inflationary cost increases for
operations, and to repair aging infrastructure.
Please see the maximum energy rates chart on
page 11 of this notice by customer pump zone
for the applicable proposed rate changes.

Wastewater

MAXIMUM RECYCLED WATER COMMODITY RATES ($/AF)
Service

Current Rate

Recycled Water

$418.92

Proposed Rates
Effective

Proposed Rates
Effective

Proposed Rates
Effective

July 1, 2021
$435.25

July 1, 2022
$452.23

July 1, 2023
$469.87

MAXIMUM RECYCLED WATER SERVICE CHARGES
($/Meter Size)
Meter Size
Inches

Current
Charges

3/4"

$9.14

Proposed Charges
Effective

Proposed Charges
Effective

Proposed Charges
Effective

July 1, 2021
$9.50

July 1, 2022
$9.88

July 1, 2023
$10.27

1"

$9.86

$10.25

$10.65

$11.07

1 1/2"

$11.30

$11.75

$12.21

$12.69

2"

$12.74

$13.24

$13.76

$14.30

2” turbine

$13.02

$13.53

$14.06

$14.61

3"

$15.60

$16.21

$16.85

$17.51

4"

$18.47

$19.19

$19.94

$20.72

6"

$24.22

$25.17

$26.16

$27.18

8" and larger

$29.97

$31.14

$32.36

$33.63

MAXIMUM MONTHLY WASTEWATER SERVICE FEE ($/EDU)
All Customer Classes

Rancho Water structures monthly wastewater service
Proposed Fee
Proposed Fee
fees to recover the cost to collect, treat, and dispose
Effective
Effective
Service
Current Fee
July 1, 2021
July 1, 2022
of wastewater. This charge is determined on an
equivalent dwelling unit (EDU) basis. One EDU equates
$44.00
$44.00
$45.00
Wastewater
to the quantity of wastewater an average single-family
residential customer contributes to the wastewater system. The District assigns one EDU to each residential home.
Commercial customer EDUs are based on their expected peak wastewater flows relative to an average singlefamily residential customer. If you have questions about your commercial business EDUs, please contact the
Rancho Water Engineering Services Department at (951) 296-6900, ext. 4.

Proposed Fee
Effective

July 1, 2023
$46.00

This rate change is for Rancho Water wastewater customers only and is due to inflationary cost increases.
Rancho Water last increased wastewater service rates to $44.00 per EDU two years ago on July 1, 2019.
Your bill will indicate if you receive wastewater service from Eastern Municipal Water District (EMWD).
EMWD establishes its wastewater service fees independent of Rancho Water, even though the EMWD
wastewater service fees are collected on a customer’s Rancho Water bill.
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CHANGES TO THE WATER SHORTAGE CONTINGENCY PLAN
The District’s Water Shortage Contingency Plan (WSCP) is being revised to reflect changes
made in 2017 to the two-tiered rate structure for commercial and agricultural
customers, which included the addition of a third tier. Revisions made to the WSCP
clarify the water supply conditions under which commercial and agricultural
water allocations within each tier could be reduced. Rolling water budgets
are not allowed under any stage of the budget. See the table below for the
proposed changes to each type of customers’ water budgets under each
shortage stage.
For example, in a stage 4a water shortage, a residential customer would
have their inefficient Tier 3 water budget reduced to 0%, and their
Tier 2 water budget would be reduced by 10-49% depending on the severity
of the shortage.
WATER SHORTAGE STAGES AND WATER BUDGET REDUCTIONS
Water Budget Reduction (%) by Customer Type*
Rancho Water
WSCP Shortage Stage

Residential, SingleFamily, and Multi-Family

Agricultural, Agricultural/
Residential, Commercial,
Industrial, and Institutional

Dedicated
Landscape

1 - Water Supply Watch

None

None

None

2 - Water Supply Alert

None

None

None

WATER SUPPLY WARNING - Mandatory Waste Reduction
3a - No Budget Reduction

None

None

None

3b - Tiers 2 and 3 Budget Reductions

Tier 3 - 50%

Tier 2 - 50%

Tier 3 - 50%

3c - Tiers 2 and 3 Budget Reductions

Tier 3 - 100%

Tier 2 - 100%

Tier 3 - 100%

EXTREME WATER SUPPLY WARNING - Mandatory Water Reduction
4a - Tiers 1 and 2 Budget Reductions

Tier 2 - 10-49%

Tier 1 - 10%

Tier 2 - 10-49%

4b - Tiers 1 and 2 Budget Reductions

Tier 2 - 50-99%

Tier 1 - 20%

Tier 2 - 50-100%

4c - Tiers 1 and 2 Budget Reductions

Tier 2 - 100%

Tier 1 - 45%

Tier 1 - 100%

WATER SUPPLY EMERGENCY - Mandatory Outdoor & Indoor Reduction
5a - Tier 1 Budget Reductions

Tier 1 - 10%

Tier 1 - 55%

Tier 1 - 100%

5b - Tier 1 Budget Reductions

Tier 1 - 30%

Tier 1 - 60%

Tier 1 - 100%

5c - Tier 1 Budget Reductions

Tier 1 - 50%

Tier 1 - 70%

Tier 1 - 100%

* Water budget reductions are cumulative of all less restrictive shortage stages. For example, the water budget reductions of Stage 4c include all
those associated with 4b, as well as the additional Tier 2 and Tier 1 restrictions referenced in the table.
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How to Participate in the Rate Setting Process
Members of the public are welcome to virtually attend the public hearing about the proposed rate increases. The hearing will be
held at 8:30 a.m. on Thursday, June 10, 2021, in Rancho Water’s Board Room, via teleconference. Due to the evolving situation
with COVID-19 and the State of California stay-at-home order, Executive Order N-33-20, this meeting shall only be available to the
public via teleconference. Visit RanchoWater.com/ratechange for a link to participate. To join this meeting via phone, please dial:
(669) 900-6833 | Zoom Meeting ID: 988 5505 3470 | Password: 42135.
While the State of California (State) currently precludes holding in-person public meetings due to COVID-19, the State is reviewing
new protocols for in-person gatherings. Should the State update the policy for in-person meetings prior to the public hearing, and the
District determines that a safe in-person meeting is possible, the District will include updated meeting information on the District’s
website regarding how the public can also attend and comment in-person during the public hearing at RanchoWater.com/ratechange.
Any record owner of a parcel upon which the water, recycled water, or wastewater fees are proposed for imposition, or any tenant
who is directly responsible for the payment of water, recycled water, or wastewater service fees (i.e., a customer of record who is not
a property owner), may submit a written protest to the proposed rate increases; provided, however, only one protest will be counted
per identified parcel.
Written Protest Requirements:
Be in writing
State whether the protest is submitted in opposition to the rate increases to the water,
recycled water, or wastewater service fees
Provide the location of the identified parcel (by street address, assessor’s parcel number,
or service account number)
Include the name and signature of the person submitting the written protest

How To Submit a Protest Response:
Written protests may be submitted to
Rancho Water, Attention: District Secretary,
42135 Winchester Road, Temecula, CA 92590
in one of the following ways:
Standard
mail

Drop off inperson

Submit in
drop box

Written protests may also be submitted during the public hearing (see date, time, and location above). All written protests must be received by
Rancho Water prior to the conclusion of the public input portion of the public hearing and can be delivered in-person at the front desk of the
District’s main office or placed in the drop box. Please identify on the front of the envelope for any protest, whether mailed or submitted in-person,
that the enclosed protest is for the public hearing on Proposed Rate Increases. Mailed protests must be received by the Board Secretary by 5 p.m. on
June 9, 2021, to be counted for purposes of the protest. Any protest submitted via e-mail or other electronic means will not be accepted as a formal
written protest. The Board will accept and consider all written protests submitted. Although there will be an opportunity to speak at the public
hearing, verbal comments alone do not qualify as formal protests.
Upon the conclusion of the public hearing, the Board will consider adoption of the proposed rate increases as described in
this notice. If written protests against the proposed rates are not presented by a majority of the property owners or tenants
of the identified parcels subject to the proposed rate increases, the Board will be authorized to adopt the rate increases.
If adopted, the proposed first year rates would become effective July 1, 2021, and would be
adjusted on July 1, 2022, and July 1, 2023.

PLEASE CONTACT US
FOR MORE INFORMATION:
(951) 296-6900 | RanchoWater.com
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Rancho California Water District
42135 Winchester Road
Temecula, CA 92590

IMPORTANT INFORMATION ABOUT YOUR WATER,
RECYCLED WATER, AND WASTEWATER RATES

NOTICE OF PUBLIC HEARING
Rancho Division

WHEN: Thursday, June 10, 2021, at 8:30 a.m.
WHERE: Rancho Water Board Room, via teleconference
If you would like to receive this notice in a different language, please contact
Rancho Water at (951) 296-6900.

