DEAR CUSTOMER,
The state’s drought emergency is officially over, but concerns about our
water supply remain.
This winter delivered much-needed rain and snow across California that replenished most
reservoirs and brought an end to emergency conservation measures. But below the surface,
in our groundwater basins, the effects of extreme drought persist.
At Rancho California Water District, up to 40 percent
of our fresh water supply comes from underground
basins; the rest is imported from Northern California
and the Colorado River. That local groundwater
supply is one-fifth the cost of imported water, and
that’s what helps keep our rates among the lowest
in the area.
During the prolonged drought, we drew from our
groundwater basins. After a better-than-average
winter, groundwater levels remain almost one-third
lower than normal. It will take some time for the
basins to refill.

YOUR WATER SUPPLY

Local groundwater
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The District relies on Vail Lake to replenish the basins,
and the lake was drawn down during the drought.
The lake remains at just over a quarter of capacity.
RCWD will remain in Stage 3c of its Water Shortage
Contingency Plan due to local water supply
conditions. While neighboring water providers may
be moving to less restrictive stages, we must remain
vigilant so that our groundwater basins can recover
and we can be prepared for future dry periods.
Under STAGE 3C, residential and landscape customers get their full tier 1 and tier 2
efficient budgets; tier 3, the inefficient step, is eliminated. Customers who go over their
efficient budget go directly to tier 4 and pay the highest price for water.
As the weather warms, we ask that you remain attentive to your water consumption – to
save resources and money. Please use only what you need, when you need it, and stay within
your budget.
Thank you for your continued support, and for partnering with RCWD to maintain reliable,
high-quality water service.
Sincerely,
Jeff Armstrong, General Manager

Please see reverse for Stage 3c Restrictions.
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STAGE 3C
Protecting Valuable Resources for our Customers

One of the best ways to monitor daily water use – and stay within budget – is by using the
MyWaterTracker online tool.
RCWD software allows customers to avoid surprise fees and penalties by offering near realtime tracking of water use online. MyWaterTracker also sends customers a text alert when
they are nearing or exceeding budget so adjustments can be made well before their monthly
bill arrives.To take advantage of the program, customers can log on to their account on
RanchoWater.com and go to the MyWaterTracker tab. For more information, contact the
District at 951-296-6930.
RCWD is in Stage 3c and the following mandatory measures are in place:
Irrigate only between 6 p.m. and 9 a.m., unless
using a weather-based irrigation controller.
No irrigation during or within 48 hours of
measurable rainfall.
Irrigation runoff is not allowed.
New landscaping must meet the specifications
of California Friendly landscaping, as defined by
the Water Efficient Landscape Design Standards
Ordinance.
Use a broom instead of a hose to clean driveways,
sidewalks and other hard surfaces.
Eliminate sprinkler overspray from driveways
and sidewalks.
Promptly repair leaking or damaged sprinklers.
Do not allow hoses to run while washing
vehicles; use a hose equipped with an automatic
shutoff valve.
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